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Step 1: Pre-Clearance 
 

This service is for vehicle access to the Toronto Islands by way of the 
airport ferry and airside escort across the runway. This booking will not 
entitle you to complimentary parking on the Island. 
 
All vehicles require an advanced permit to transport from the City of 
Toronto Parks, Forestry and Recreation Department and they can be 
contacted at (416) 392-8194. 
 
By using this service, you confirm that you have no alternative means 
of accessing the Toronto Islands with your vehicle due to vehicle weight 
(>20 tonnes) or other restrictions. 
 
Before completing your booking, any oversized vehicles (>2.6m wide, 
>4.2m high and/or >23m long) or vehicles over 45 tonnes must make 
special arrangements with the Airport Operations Communications 
Center at (416) 203-6942 x10. 
 
Any questions regarding these conditions of transport or fees can be 
directed to the Director, Groundside Services at (416) 203-6942 x48 or 
(416) 317-9684. 
 
If you agree with all the above, please proceed to the reservation 
website with your runway crossing access code 

 

booking.stolport.com 
 

If you need any assistance with making or adjusting your 
reservation, contact the Operations & Customer Support Specialist 
at (416) 203-1144 x507 or parking@stolport.com  between the 
hours of 0800-1700, Monday - Friday. 
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